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Definition:

When an order is in Missed Appointment (MA) or Pending Facility (PF) status, the CLEC may contact the Local Service Center (LSC), to request temporary service until the MA or PF status is cleared by providing the Company Code/Purchase Order Number (CC/PON), for one of the following remote call forwarding services:

When the From (F) order has completed:

· Remote call forwarding service to a landline (residence or business)

· Remote call forwarding service to MemoryCall

· Remote call forwarding service to cell phone (Cell phone number should be provided by the CLEC.  AT&T will not be responsible for cell usage charges.)

If same TN is being reused for remote call forwarding service:

· Submit a SUP to temporarily assign new telephone number(s) to the T order.  The PF’d T order will be updated to reflect new temporary number(s)

· Submit a new LSR, ACT N to establish remote call forwarding service using the original telephone number from the PF’D T order.

If different TN is assigned to original T/F orders:

· Submit a new LSR, ACT N to establish remote call forwarding service using the original telephone number from the PF’D T order.

When the To (T) order is MA’d or PF’d and the From (F) order is pending:

The CLEC or Technician may contact the LSC to request an extended due date on an F order, when the T order is placed in an MA or PF status.  Upon call receipt from the CLEC or Technician, the out due date (FDD) will be pushed out 1 year from the existing FDD (excluding Saturdays, Sundays, or holidays), in an effort to protect the dial tone at the F location.  This step will allow the CLEC time to submit a SUP with a new FDD.

When the PF condition is cleared the T order will be assigned a new DD.  The F will be updated and assigned the same DD.

Ordering Considerations:

None
Service Restrictions:

None

LSR Restrictions:

None

Service Order Restrictions:

None
Tariff Reference:

None

USOC / FID References:

None

Situations / Exhibits:

None

Related Topics / Information:

None

